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May 31,2012

To Whom It May Concern:

My name is Rick Dom and I am an Account Executive with Environmental Recovery
Corporation in Lancaster, PA. I am writing this letter for a recommendation of Bortek Industries
and Industrial Cleaning Equipment. My Field Services Department recently utilized an Advance
Walk Behind scrubber from Bortek’s Rental Fleet for a remediation job in Lancaster, PA.

Bortek provided me with a late model floor scrubber, appropriate cleaning chemicals for
that unit, and knowledge to complete this job in a timely and efficient manner. They were easy to
deal with, delivered the machine to my jobsite, and were able to adapt to my schedule change on
short notice. This equipment performed at a high level and met all of my expectations.

I would strongly recommend Bortek Industries for anyone in need of Industrial Floor
Cleaning Equipment. I plan to use them for any and all future scrubber or sweeper needs.

Regards,

oy

Rick Dom
Account Executive

Environmental Recovery Corporation
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