KAT Environmental, Inc.

Warehouse Specialists, New Construction & Renovation
Power Scrubbing & Sweeping * Concrete Cleaning & Sealants * Graffiti & Stain Removal

Post Office Box 29001 (214) 357-7020
Dallas, TX 75229

Mr. Vincent Titano

Vice President, Eastern Regional Sales
Bortek Industries Inc.

4713 Old Gettysburg Road
Mechanicsburg, VA 17055

REGARDING: Equipment Rental & Service

July 31, 2006

Dear Vince,

As a licensed applicator of floor hardeners and sealers, my business responsibilities take
me throughout the country. At times this requires us to rent equipment. Finding a

reliable rental company has always been an issue.

We recently had a 1,000,000 square foot project in Quakertown, PA for Georgia-Pacific;
and rented equipment through Bortek Industries. What a fantastic experience!

Bortek provided two power scrubbers from PowerBoss. We are very familiar with
PowerBoss and believe their power scrubbers are the industry’s best. They arrived
cleaned and in excellent condition.

Having the proper equipment ensures my company, KAT-Environmental, can provide a
quality service. Being 1200 miles away from the job site was an initial concern.
However, your personal attention to detail and Bortek’s commitment to service provided
a great sense of security.

The next time our travels require a rental service, you and Bortek can anticipate us
making arrangements for your services again.

Please feel free to use me as a reference. You deserve it!

Sincerely, (——7
A
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Thomas W. Payne
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